H

INTERNATIONAL, INC.
Welcome to our Online Education Portal!

Your one-stop customized portal to track all your educational expenses and continuing education credits.

Here you can login 24/7 to manage and track all your education related expenses like associations, dues,
subscriptions, conferences and continuing education (CME/CE) courses. Your account will give you access to:

e Manage your personal profile
information and make updates

|=;\rs Education | Librarian "Plblisher Research Hilton Tities Blog Testimonials Diversity AboutUs Careers Help

Wy

when your information changes HPCEducationConcierge
 View details of current, pending e for 1y ] e i 0t et e oo, 4y 5 ot e 4 et A 4 P 5 e e gt e
d ast education eX enses rignt budget. All you need to do is tell us what you want, and our team will do the rest!
and p P R Education Expense Information ) Education Tracker
e Run reports on your education
expense history details
H H . _ Credertial Summary
e Track your continuing education — &
(CME/CE) credits earned toward m—— oot mors, Aot MYFPC Education
yOUr professiona| “cense Executive Leadership Reports
vniennumij -
e As adepartment manager, run i ot i 21
. Department Manager Reports
reports showing all program Grimmee Somen | SSSEEE UserAccount Uploader
users from your department, pr=r——
their education expense history,
and their continuing education My Education Profile
» Name: Megan Lippert » Emp Type: Physicians
Cl’edlts earned tO date : E:::;;n;;;:T:;mﬂ@nmnmmﬁnnanmmm . i;i}lmnﬂudsun

+ Company: HPC : hhudson@hpcintemationalinc.com

e As an executive leader, run
reports showing all program users from your entire organization, their educational expense history, and their
continuing education credits earned to date

If at any time you have a question or need help, please call us or email us!
(219) 922-4868 (option 3) ~ associations@hpcinternationalinc.com

Table of Contents

HOW TO LOGIN & SET-UP YOUR NEW HPC ONLINE ACCOUNT
UPDATING YOUR ACCOUNT LOGIN DETAILS

ENTERING YOUR EDUCATIONAL EXPENSE REQUESTS
CHECKING THE STATUS OF PAST/PENDING REQUESTS
TRACKING YOUR CME/CE CREDITS

RUNNING REPORTS 10

O oou AN

Page 1



HOW TO LOGIN & SET-UP YOUR NEW ACCOUNT
START HERE!

Your company has worked with HPC to create an account for
you! All you need to do is finish entering your info!

STEP 1: Visit www.hpcinternationalinc.com >> Login.

Click >> Password reset/Forgot your password? and follow the prompts to
login to your account.

Use your work email as your username!

HPC Account Log In

Use a local account to log in.

Email

YourEmail@hhcorp.org

Password

v

O Remember me?

< Password reset/Forgot your password? >

Register as a new user

| Password reset/Forgot your pass X +

STEP 2: Bookmark the LOGIN page in your
internet browser. You're ready to use your
new HPC account!

Enter your email.

Email

www.hpcinternationalinc.com

YourWorkEmail@company.com|

&« 5 C & hpdinternationalinc.com/Identity/Account/FargotPassword

Password reset/Forgot your password?

l._'h‘:, Bookstore Booksource Education Librarian ™ Publisher Research Hilton Titles Blog Testimo

>> LOGIN
| HPC Inc. - Online Account Access X | M HPC online account access - jane X |- HPClnc. - Login X =+ = x

« 53 C & hpcinternationalinc.com/ldentity/Account/Login?returnurl=%2F

|wl'¢ Bookstore Bhoksource Education Librarian Publisher Researcher Testimonials Hiltan Titles About Us  Help

Log in

Use a local account to log in. Use another service to log in.

Email Click a button below to legin! (after you have set up 1-click login)
jane.doeMDO8Te@gmail.com

Password

Instructions to set up 1-dick login:
with your local account

ber me? 2. Click your email address at the top of this page to manage your account
3. Click "External Logins" and enable your Facebook or Google account

Qs - @m) :

jane.doeMDIE76@gmail.com

"= VLugDut

-

Log in to your new
HPC account.
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http://www.hpcinternationalinc.com/
http://www.hpcinternationalinc.com/

STEP 3: Follow the next steps shown below to complete the set-up of your HPC portal user account by filling
in any missing information.

'_w-'& Bookstore I"‘B‘&'mkwurce "“E'c'lu(atinn Librarian ~ Publisher Research Hilton Titles Blog Testimonials Diversity AboutUs Careers Help

MHPCEducationConcierge.u e

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and menitor your continuing education credits herel HPC will negotiate the
best price for all your educational expenses, wark with your supervisar to secure pre-approval, pay for your expense, and wark with Accounts Payable to allocate the charge to the
right budget. All you need to do is tell us what you want. and our team will do the rest!

Education Expense Information Education Tracker
Click bttons below to bt yous Education xpense Information o HEC Cick butions beow 1 submityous Course and Credential nformation o HEC
2 Associations & Dues 2 Credentials/Licenses

2 Courses & CME/CEU
0 Corporate Subscriptions Credential Summary
1 Books & Other Publications

Expense Summary

Learn more about MyHPC Education
Concierge™

Sample Policy | Portal Instruction Manual | Program Announcement 1-1-2023

Department Manager Reports

Continuing Education Education Concierge Education Concierge
Summary Report(s) Program Tracker Report(s)  Program Users Reportfs)

My Education Profile

Mame: EducationConcierge Test User Employee Group Type: Nurses
Personal Email hpcuser@yahoo.com Supervisor Name: HPC Manager

Phone: 7609081469 Supernviser Title: Sim Lab Manager
Company: Education Concierge Demo Supervisor Emai: hpcmanager @yahoo.com
Employee Id: 504101 Supernvisor Phone: 3147468204

Cate of Birth: 8/5/1983 Assistant Name: blank

Emergency Contact Mame: blank Assistant Email: blank

Emergency Contact Phone: blank Assistant Phone: blank

Facility Name: HPC Facility 1 CME Coordinator Name: blank

bpouserdyshoncom &

Logout

It helps to complete the following sections in this order:

Complete your “My Education Profile” information

My Education Profile

Name: Megan Lippert

Personal Email: mlippert@hpcinternationalinc.com

Phone: 7609081469
Company: HPC

Employee Id:

Date of Birth: 12/20/2020 12:00:00 AM
Emergency Contact Name: Bob Lippert
Emergency Contact Phone: 5549487345
Facility Name: HPC St. Louis Office
Facility Code: 10

Department Name: HPC Services Division
Department Code: 7740

Notes: blank

1 2

Empeyee Group Type: Physicians My Licenses & CME/CE Requirements Index

Supervisor Name: Hilton Hudson

Supervisor Title: CEO

Supervisor Email: hhudsen@hpeinternationaline.com
Supervisor Phone: 1234569102

Assistant Name: Lynn Bell

License # CME/CE
Assistant Email: Ibell@hpcinternationalinc.com valid In Credit Last Mext
Assistant Phone: 8273483202 License this Nameon  Hours Renewal  Renewal  Renewal
CME Coordinator Name: Nancy White License Number State(s) ~ Credentisl Required  Date Frequency  Date
CME Coordinator Emails i ionali
CME Coordinator Phone: 1234149182 Registered 82013474393 MO Flegan 100.00 12/1/2020  every2 12172022
Murse (RN) ymn years

Receive Union Education Benefits or Stipend Allowance? No
in Missouri Lippert

Is For

Enter any Professional Licenses/Credentials you
have under the “Education Tracker” section.

Wha s

Paying

Expense  Status
Modified
by user

Modified

4022 View|
30657
M

3 Education Expense Information

Click buttons below to submit your Education Expense Information to HPC

back any time to add more. You can enter it here, or call or

Tell HPC about any Associations, Conferen.ces, Subscrlptlons,
Courses, or Books you already have or will need this year

under the “Education Expense Information” section. Come

email this information to HPC if you prefer.

1 Corporate Subscriptions

4 Books & Other Publications
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UPDATING YOUR ACCOUNT LOGIN DETAILS

CLICK ON YOUR EMAIL ADDRESS in the top right corner of your screen to view or edit your account user information.

There may come a time when you need to change your name, your email address or other basic user details about
yourself that identify you as an authorized user of this portal. Simply come here to edit your information when that

happens.

Certain changes may require the HPC team’s involvement, for security reasons to ensure we are safeguarding your
account at all times, but we will be happy to assist you once you tell us what you need to update.

|- EC Portal | HPC International X +

« > C & hpcinternationalinc.com/Education

|w"'t IEducatiar Librarian "Plblisher Research Hilton Titles Blog Testimonials Diversity AboutUs Careers Help o

V}W ) ) (more info)
HPCEducationConcierge

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and monitor your continuing education credits here! HPC will negotiate the
best price for all your educational expenses, work with your supervisor to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the
right budget. All you need to do is tell us what you want, and our team will do the rest!

| -/ HPCInc. - Online Account Access X | M HPC online account access - jane X |-, HPC Inc. - Profile x =+

&« C @ hpcinternationalinc.com/Identity/Account/Manage

lw“'t Bockstore Booksource Education Librarian Publisher Researcher Testimonials Hilton Titles AboutUs Help

Manage your account

View or change your account settings

Username
Password

External logins jane.doeMD98T6@gmail.com

Two-factor authentication Your email address v
Personal data Jjane.doeMD9876@gmail.com
request change
HPC Roles Name
GPO Customers Jane Doe

Phone number

HOSNA1AR9
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ENTERING YOUR EDUCATIONAL EXPENSE REQUESTS

HPC’s EducationConcierge program will be handling all education-related expense requests for you and other employees
throughout your organization. You will come to HPC to request individual, group and institutional educational expenses.

Associations, Memberships & Dues like AMA, AORN, AHRMM, HFMA, SHRM, ASRT, AAP,
ANPD, APIC, ASHP, and many others
Conferences & Seminars

Continuing education (CME/CE) courses & other Training expenses

Research and education-related Subscriptions like Modern Healthcare, NEJM, JAMA,
Ebsco, Elsevier, Lippincott, Ovid and others

Books, Textbooks & other Publications like life support certification materials (ACLS, CPR,
BLS, PALS, etc.), Joint Commission manuals, clinical books, children’s books, magazines, coding

books (CPT, ICD-10, HCPCS, etc.), leadership books, training resources, and more

You will see on the HPC Online Education Portal that there are several different request forms available to you,

depending on what type of educational expense you need. Choose the request form that fits the type of expense you

are requesting. Don’t worry about choosing the wrong form! Use your best judgment.

Each form contains fields for you to enter details that would pertain to that particular type of expense.

| EC Portal | HEC International x -+
&« 5 . & hpcinternationalinc.com/Education
[@"ﬁmrian Ml iisher Research Hitton Titles Biog Testimomials Diversity ApoutUs Careers Help

(more info}

LMrHPCEducationConcierge

ight budget. All you need to do is tell us what you want, and our team will do the rest!
Conferences & Seminars

Research/Education Subscriptions

Books. Textbooks & Publications
1 Corporate Subscriptions Credential Summary \

Education Expense Information Education Tracker
ek bt Pt our Ecucation B = c

pense Information to HPC buttans below to submit your Course and Credential

1 Credentials/Licenses

74

Training Expenses

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and monitor your continuing education credits here! HPC will negotiate the
ASSOCiatiOnS, Merzberships & DueS best price for all your educational expenses, work with your supervisor to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the
ri

Continuing Education Courses &

Click on the form that best describes the type of expense you need to request from HPC. Then on the next screen, click
“Create New” and begin entering any details/information you know about the expense. Only a few fields are required,
the rest are optional. Just provide as much information as you can. HPC will fill in the rest for you later when we start

working on your request!

| Index| HPC International x  + v

« > C @ 3 el e e
m"ﬂ‘mnan "lolsner Research HitonTites Blog Testmoniais Diversty AboutUs Careers Help

Association and Dues Index

+ Create New

Last Next Who Who ls
New Membership Renewal Renewal  Renewal Expense  Paying
Association?  Title ] Date Date Frice IsFor  Expense  Status Modified
AMA 412022 20000 Myself  Myself Modified by user 3/14/2022  Ecit|
14507 Clone|
AM Delete
American 928374 TAR020  7A/2021 15959 Mysef  Union Modified by 452022 Edit|
Nursing benefits,if  miippert@hpcintemationalinccom  3:22:01 Clone|
Association approved M Delete
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| Create | HPC International x + W = X

&« > C & hpcinternationalinc.com/EduAssociations/Create Q = a o H
4= "Ehucation |"ibrarian "Flibisher Research Hiton Titles Blog Testmonias Diversty AboutUs Careers Help w T
LI h ) ! : Logou

Create My Education

P e . . Back to List
Add a new Association to my Education Expense Information Index

New Association? O

Membership ID

Last Renewal Date
mm/dd/yyyy =]

Next Renewal Date”

P m Complete as much
Werisertio Lece information as you know
(e.g. "Gold, Silver, Bronze, etc.”) abOUt your expense-
Notes

Required fields are marked
Reneul Price with an * asterisk.

000
Who Expense Is For

Myself % |- -

When you’ve entered all of the information about your expense, click “Create” to save your submission. A notification
will immediately be received by HPC’s team of your request, and a team member will acknowledge your request within
1 business. New requests are typically completed by HPC within 2-3 business days. HPC will work to expedite any urgent
or last-minute requests to the best of our ability.

| Creste| HPC International x o+ [ X
& 5 €@ @ hpantemationalinc.com/EduAssociations/Create a4« 0@ :
[M=8 "Hhucation |'Librarian "Sloisher Resesrch Hiton Tites Blog Testmonials Diversty AboutUs Careers Help  CEE———
InRE e fan Tike: : Y Abails © Logout
THie*
Membershio |0

Last Reneval Date

mm/da/yyvy o
Next Renewal Date”

06/29/2002 o

Membership Level

(2.9, *Gold, Silver, Bronze, efc.”

Notes

Renewal Price”

000

Who Expense Is For

Myself x|v

Who Is Paying Expense

© 2022 - HPC International, Inc.  info@hpcintemationalinceom  ContactUs  Privacy  (219) 922-4368 @

TIP: After you click “Create”, more tools will appear on the right hand side of the screen which allow you to upload a
document, excel file or other attachment with your request if that helps to explain what you need. This upload
attachment tool is especially helpful if your request is for multiple employees, such as a group membership, a group
conference registration, or a bulk book order that will need to be shipped to multiple locations, for example.
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| Edit | HPC International x +
&« = C & hpcinternationalinc.com/EduAssociations/Edit/1012 Q & a o H

'Mz'-t Ehucation "Ubrarian "Blibisher Research Hiton Titles Blog Testmonials Diversity AboutUs Careers Help

Edit

EduAssociation

My Education
Back to List

N\

Upload attachments

MNew Association? b
ew Association u + Upload file

s this a brand new assodiation membership thi
to be set up?

Astachments
Title®
AMA

Membership ID

Benefits Files

Last Renewal Date he re ]
AMA. Membership Summary - Platinum Level View - *
mm/da/yyyy o
Next Renewal Date™
04/01/2022 a

Membership Level

Benefits Summary Links

(e.g. “Gold, Silver, Bronze, etc.”)

Notes

Renewal Price™
Benefits Summary Content

200,00
Who Expense Is For

Myself

TIP: HPC's team will routinely be adding and uploading information for you here as well!

After completing your request, HPC may upload a “Membership Benefits Flyer” so you can refer back to what all
comes with your Association Membership in the future. Or we may upload the “Attendee Prospectus” for a
conference you'll be attending, so it’s easily accessible if you need to review the agenda later. So don’t forget to check
back here anytime you need to jog your memory about the details of one of your educational expenses — you’re likely
to find the answer you’re looking for right here!

CONGRATS, you’re done! You’ve successfully submitted your first education
expense request online using your new HPC Online Education Portal account!

REPEATING A PREVIOUS EXPENSE REQUEST - Many educational expenses are repeatedly needed year after year, like
memberships and subscriptions which often follow annual or multi-year renewals. HPC offers a “Clone” tool that allows
you to duplicate a previous expense request as a new request, with all of the previous details copied over automatically
to save you from retyping it all. Simply update the last renewal date and next renewal date, and anything other details
that may have changed, and then click “Create”. This feature will save you time in the future!

Name of Last MNext Who Whao s
New Subscription Subscription Renewal Renewal #of Desired Expense Paying
Subscription?  Vendor/Publisher Type Title Date Date Fee Users Format Is For Expense Modified

MNEIM ndividual MEIM - T/1/2021 7172021 o001 Print 4/8/202
PM
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CHECKING THE STATUS OF PAST/PENDING REQUESTS

HPC’s team will notify you for each expense you request through the program, confirming that it has been approved and
paid, or letting you know that your supervisor has not approved your expense to be covered by the organization.

In such a case where your request is denied, any discount HPC was able to secure for your expense, you’ll be able to take
advantage of that discounted pricing if you opt to purchase your expense out-of-pocket.

In the meantime, while you wait for HPC to handle your request, you can always check on the status of all your
requests and view your complete request history in the HPC Online Education Portal 24/7.

M

iHPCEduca:ionConcierge

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and monitor your continuing education credits here! HPC will negotiate the
best price for all your educational expenses, work with your supervisor to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the
right budget. All you need to do is tell us what you want, and our team will do the rest!

Education Expense Information Education Tracker

View the status of each
o

T Credential Summery request here, under
4 Books & Other Bublications “HPC Status”

@ Learn more about MyHPC Education

i MyHPC Education Expense Summary Report
« Mame Megan Lippert
s Personal Emall: mlippert@hpcinternationalinc.com
« Superisor Name: Hilton Hudson
» Department Name: HPC Services Division
« Company Name: HPC
* Report Date: 6/28/2022 10:51:01 PM

0 Export to Excel
Expense RequeSt Tpeofeducaton.. Y  TrecfAsocato. Y Nest. Y estm. T Actu. Y Toml. Y Tol. Y Whobmenseisfor Y WnoisPayngEm. T Notes T | Mod.. Y  Hpcstatus T ctions
H ist o) ry & Association snd Dues ﬂ;g‘;&,p“a’f\m /2021 15099 145 0 0 Myselt Union benefts, if apsroves ?3?%5{:%;? Alega L T ™ y0n ;“u’;jm'lﬂ Supenvisor Edit |
R Associstion and Dues  SMI 202 000 0 0 0 1252002 Requested Edit
S ry Rep
umma eport Association andDues  AMA 412022 20000 0 0 0 Myselt Myselt 3/142022  Reguested Edit
Association and Dues Asseciation Name 422022 15000 o ) 0 Myself My company, if approved, 4/8/2022 Requested Edit
Conferences & CMECEY  FeditieNusing Best  graganz 225,00 219 0 0 Wyselt My company, if approved. 482022 Savings Achieved Edit
Conferences & CM feditricNangBESt gm0z 22500 0 0 0 4j2022  REneng Supenisor Edit
Conferences s Cve/Cey  PEARCNUsing Best  eppianz 22500 0 0 0 waz2a ey Supenicor Edit
Conferences & CME/CEU  NBGH S22 35000 0 0 0 Myselfand athers My company, if approved.  early bird ends in 2 week 4/8/2022  Reauested Edit
Comererces s cveicey ANANUISPS LSS propny s o 5 o PEmESETRNES T oo nerogres zat

me, Nancy Smith and Susan Jones
Conferences & CME/CEU  ANCC Magnet Conference 10/13/2022 350,00 0 0 0 Myself 2nd others My company, if spproved,  are sl attending from my’ 4/8/2022  Reguested Egit | v

2 o 1-15 of 15 tems

TIP: This Expense Summary page with your request history functions like an Excel table, so you can filter the columns
however you like. You can also export it into an Excel file any time you like as well.

[¥) Export to Excel

on.. Y  TileofAssociatio.. ¥  Mext.. ¥ Estim.. ¥  Aciu. Y Total. ¥  Total. T  WhoExpenseisFor T  WhoisPaying Exp.. ¥  Notes odi..

£/CEl Pediatric Nursing Best pp— .
MECEU Practices - Session 3 6/22/2021 22500 a 1] o 4/8/2022

ME/CEU  NBGH 5n/2022 350,00 b} o 0 Myself and others My company, if approved. early bird ends in a wés 4/8/2022

need membership ren irst in

ME/CED  ENANURING LeadershiD  grigngy  a7son 0 o 0 ortiolenkliiol MG
me, Nancy Smith an Jones
ME/CEU  ANCC Magnet Conference 10/13/2022  350.00 0 1] o Myself and others My company, if approved.  are all attending fro 4/8/2022
department
. : a, ”
Export this report Click on the “funnel
into Excel icon on any column to

filter the information Page 8



TRACKING YOUR CME/CE CREDITS

Under the Education Tracker section of the portal, you can keep track of all the CME/CE credit units you’ve earned

toward your next professional license renewal.

| - EC Portal | HPC International

x o+

<« > C # hpanternationalinc.com/Education

Iﬁ Education | Uibrarian Pablisher Research Hilton Titles Blog Testimonials Diversity AboutUs Careers Help

W A

HPCEducationConcierge

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and monitor your continuing education credits here! HPC will negotiate the
best price for 2!l your educational expenses, work with your supervisor to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the

({more infa)

right budget. All you need to do is tell us what you want, and our team will do the rest!

Education Expense Information

4 Associations & Dues
6 Conferences

Education Tra_c_ker

1 Credentials/Licenses

T e wreac % CMEACED

| earn mare ahout

Fduration

Some of your CME/CE information will flow automatically into this area if those credits were earned (or will be earned in
the future) through a Conference or Continuing Education Course expense you requested through the program, any

time you entered the number of credit units you will earn through attending the event and selected which

license/credential those credit units will support.

TIP: You can also manually enter (using the request form for “Courses & CME/CEU”) any additional credit hours

you’ve earned elsewhere, perhaps through a free onsite in-house training session coordinated by your department

leader, or perhaps through an online learning management platform like HealthStream or a research decision support
tool like UpToDate, ClinicalKkey and Dynamed.

| - Credential Summary | HPC Interr X +

&« > C & hpcintemnationalinc.com/Education/CredentialSummary

-
‘:_:\E Education "Librarian "Plblisher Research Hilton Tities Blog Testimonials Diversity AboutUs Careers Help

P Back to My Education Home

Credential Summary

Registered Nurse (RN} in Missouri {edit)

.

.
.
.

.

.

Credential # 52019474383
Issuer: MO
Last renewed: 12/1/2020
Renewal frequency: every 2 years
Nest renewsl: 12/1/2022
Course
Nurse Education Weorkshop - Caring for COVID-19 Patients with Diabetes
Healthstream Online Learning Management System - Q2 2022 credits earned
Pediatric Nursing Certification Course
Henry Ford Health Nurse Practitioner In-house Workshop
Healthstream Orline Learning Management System - Q1 2022 credits earned
UpToDate - Q1 2022 CME credits eamed
AHA CPR recertification course
AMNCC Magnet Conference
AMA Nursing Leadership Summit
Pediatric Nursing Best Practices - Session 3
Pediatric Nursing Best Practices - Session 2
e o i, Sessian 1
Credits Required: 100.00
Credits Eamed: 84.00
Additional Credits Needed: 16.00

Status: Modified by user on 5/17/2022

The quick “Edit” link next to each educational
event will take you right to that activity’s detail
page where you can update information, enter a
Completion Date if one is missing, adjust the

number of credit hours earned, etc.

Location

online
St. Louis

online

online

onsite course by AHA local trainer
PA

The Education Tracker will automatically add up all your
credit hours from events with a Completion Date prior to
today, showing you how many credits you’ve already
earned, how many your license requires, and how many
credits you still need before your license renews again.

Credits Start Completion Dy

4.00
30.00
3.50
6.00
24.00
37.00
150
10.00
6.00
4.00
4.00
4.00

720 8r31/2022
4012022 6/30/2022
4/8/2022 5/13/2022
4/15/2022 4/15/2022
1/1/2022 3/31/2022
1/1/2022 3/31/2022
2/3/2022 2/7/2022
COMNFERENCE 10/13/2022
COMFERENCE 8/19/2022
COMFERENCE £/22/2021
COMFERENCE €/21/2021
COMFERENCE 6/18/2021

Action

AN A AR LA LA A
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RUNNING REPORTS

Every standard user on HPC’s Education Portal will have access to the Expense Summary Report, where you can view
your complete request history, check the status of your recent requests, and run reports on this information 24/7.

Let’s review that here.

Wy
HPCEducationConcierge

Submit all of your MyHPCEducationConcierge™ requests, manage your membership profile information, and monitor your continuing education credits here! HPC will negotiate the
best price for all your educational expenses, work with your supervisor to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the
right budget. All you need to do is tell us what you want, and our team will do the rest!

Education Tracker

1 Credentials/Licenses
7 Courses & CME/CEU

Credential Summary

Education Expense Information

4 Books & Other Publications
Learn more about MyHPC Education

MyHPC Education Expense Summary Report
Name: Megan Lippert

Personal Email: mlippert@hpcinternationaline.com

Supervisor Name: Hilton Hudson

Department Name: HPC Services Division

Company Name: HPC

Report Date: 6/28/2022 10:51:01 PM

8 Boort to Excel
Expense Request Type of Education .. ¥ Titleof Associatio.. Y  Next.. ¥  Estm.. ¥ Acu. Y Total. Y Totsl. Y WhoEwpenseisfor Y  WhoisPayingExp.. Y  Notes T
. nesd ASAP, 50 | can register for
H . Association andDuss  ATeRR SN N (15999 5 0 0 Myseif Unen Denefi, I agaraied Conference AU 2021 stine
Isto ry member rate
Association andDues  SMI 31202 000 0 0 0
Summary Report pesocaton smaDues AwA s om0 . . et -
Association andDues  Association Name 42z 15000 0 0 0 Myself My company; if approved.
Conferences & CME/CEY  RESIACNUIng Best  grgpagp aas00 219 0 0 Myself My company, if approved.
e/cey  Pediatric Nursing Best ooz oo
Gonferences & CME/CEU  pro ot NG 55 6/21/2021 22500 0 0 0
eicey  Pediatric Nursing Best ooz logs
Conferences s CME/CEY FETIElE Mg e Gz 2500 0 0 0
Conferences & CME/CEU  NBGH 5200 35000 0 0 0 Myselfand others My company, if approved.  early bird ends in a week
Conferences B COMEACED  SnimniesiN9 Leadershie.  grginnpm  azs00 0 0 0 e e T e 1
me, Nancy Smith and Susan Jones
Conferences & CME/CEU  ANCC Magnet Conference 10/13/2022 350,00 0 0 0 Myseif and others My company, if approved. _ are all ttending from my

ANA

Modi.. T  HpcStatus
wemz G sveeor
1/25/2022  Requested
3/14/2022 Reguested
482022 Reguested
482022 Savings Achieved
oz Bending Supenior
wmaz  Fending Supenisor
482022 Reguested
482022 InFrogress
48/2022  Requested

T Actions
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit -

1-15 of 15 items

TIP: This Expense Summary page with your request history functions like an Excel table, so you can filter the columns
however you like. You can also export it into an Excel file any time you like as well.

[¥) Export to Excel

Type of Edugation .. Y Titleof Associatio.. ¥  Mext.. ¥ Estim.. ¥  Actu. Y Totsl.. ¥ Total. ¥  WhoExpenseisFor ¥  WhoisPayingExp.. ¥  Notes odi.. T
£/CE] Pediatric Nursing Best P - ;
Conferen MWE/CEU Practices - Session 3 £/22/2021 22300 il o o 4/8/2022
Conferen ME/CEU  NBGH 5172022 350.00 0 1] 0 Myself and others My company, if approved.  early bird ends in a wés 4/8/2022
oy ANANursing Leadership g 1o - need membership ren irst in
Conferen MESCEU Summit 8/19/2022 47300 a ] o order to get this mem e 4/8/2022
me, Nancy Smith an Jones
Conferen ME/CEU  ANCC Magnet Conference  10/13/2022  350.00 o 0 0 Myself and others My company, if approved. gre a:"a:lt’?'aclng fron 4/8/2022
jepartme:

Click on the “funnel”
icon on any column to
filter the information

Export this report
into Excel

i Show items with value that:

" SRS

Status

Contains

T Actions
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For Department Managers who oversee expenses for other employees, you will be granted special permission in the
HPC Online Education Portal to view a Department Manager Reports section. Here, you’ll be able to run 3 different
reports 24/7 in order to track who on your team is using and benefiting from the program and savings results.

1. — showing all credit units earned and still needed for each of the employees in

your department who have utilized the HPC program and online portal
— showing the expense summary information for each of the employees

2.
in your department who have utilized the HPC program and online portal, including what expenses they’ve requested
through the program, the dollar amount spent, the GL and cost center codes where each expense was allocated, and the
total amount of savings achieved by HPC’s team on all those expenses

3. — showing all employees in your department who have utilized the HPC
program and online portal

£C Portal | HPC International X @ NewTsb x| + v - ®

&« 3 C & hpcinternationalinc.com/Education

|::;'§ ‘Fducation Librarian "Pliblisher Research HiftonTitles Biog Testimonials Diversity AboutlUs Careers Help

i ' :
HPCEducationConcierge
equests, manage your membership profile information, and manitor your continuing education credits here! HPC will negotiate the
r supervisar to secure pre-approval, pay for your expense, and work with Accounts Payable to allocate the charge to the

Submit all of your MyHPCEducationConcierge
rall your educational expenses, work
right bugget. All you need to do is tell us what you want, and our team will do the rest!

Education Expense Information Education Tracker
o
. Learn more about MyHPC Education

persse Summary

: Concierge™
Executive Leadership Reports

Department Manager Reports

cation  Education Concierge Edugation Concierge
Program Tracker Report(s)  Program Users Report(s)

Human Resources - 22778
Tracker

Continuing
Summary Report(s)

er Account Uploader

Add/Update User Accounts

Human Rescurces - 22778

Human Resources - 22778,
Summary Users

Education Concierge Program Users Report
For department Human Resources - 22778
Continuing Education Summary Report !

For department Human Resources - 22778

Vizient 1082323 (Adams County Regional Medical Center)

FEE

Vizient 1082323 (Adams County Regional Medical Center)

Education Concierge Program Tracker Report

For department Human Resources - 22778
+

Vizient 1082323 (Adams County Regional Medical Center)

man Resources cost@nocrte Educouse @

| |
HPC has received information from your senior leadership team to be able to grant this special “Department Manager” permission
to each manager in the organization. If you believe you should have received this permission but you are not seeing the
Department Manager Reports section on the portal when you login to your account, please contact your HPC Account Manager or
call (219) 922-4868 or email associations@hpcinternationalinc.com and HPC will assist you. Thank you!
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Our HPC team is so excited to begin working with you! This HPC Online Education Portal
instruction manual is meant to help guide you through the basics of using our online platform.
We hope it helps you navigate with ease and confidence!

But in case you still have questions or are struggling with learning to use the portal, please
always feel welcome to reach out to us. We are happy to meet one-on-one with you any time!

And... don’t forget to leave us feedback on our HELP page. Our goal is to make
every interaction with our portal and with our team members exceptional, so
please take a moment to tell us how we’re doing!

| - HPCInc. - Online Account Access X | M HPC online account access - jan: X ‘ | - HPC Inc. - HPC Booksource % |- HPClInc. - Create

€ 5 c

@ hpcinternationalinc.com/Feedbacks/Create?Key=suggestion

. Bookstore Booksource Education Librarian  Publisher Researcher Testimonials Hilton Titles Aboul

Feedback

We value your feedback

How long have you been a customer with HPC?

1 week A

Rating g Y W Yr Yr 3outefs

Please tell us why you rated us that way.

Please add your experience here

x  + - X

@ x @r)

janedoeMDIETE@gmail. com
- Logout

HPC International, Inc.™ ~ www.hpcinternationalinc.com ~ (219) 922-4868 ~ associations@hpcinternationalinc.com
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